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Choices Critical Illness Insurance

Whether it’s for a new job, a change in employment status or retirement, at some point we will all leave a group plan. 
And, it’s usually at this time that a loss of benefit coverage is top-of-mind. But just because you’re leaving your employer, 
it doesn’t mean you have to leave your critical illness insurance behind. With Sun Life Financial, you’ve got choices.

The critical illness insurance you had with Sun Life under your employer plan is portable, meaning the coverage goes where 
you go. You, your spouse1 and children2 are eligible to convert your critical illness insurance coverage up to a maximum 
of $100,000 for adults and $20,000 for children when you leave your group plan. Children also have the opportunity to 
extend their coverage when it terminates with age through an adult policy, subject to a maximum amount. All you need to 
do is ask to convert your coverage with Sun Life Financial within 60 days of the date your group coverage ends3. Give us a 
call, and one of our licensed Financial Services Consultants4 will walk you through the process.

>

Plans that fit your life

Did you know?
You may also be eligible to transition your life insurance coverage as well as health and dental coverage. 
Call us at 1-877-893-9893 for more information.



We’ve got you covered
Sun Life’s critical illness plans allow you and your spouse to keep up to $100,000 of coverage and $20,000 for each child 
you had with your workplace plan without any medical questions.5 Below are the covered illnesses by plan. To request  
a quote for coverage, please call Sun Life Financial at 1-877-893-9893.

3 illness plan • Cancer (Life-threatening) • Heart attack • Stroke

11 illness plan
Includes the conditions in 
the above plan plus 8 more

• Multiple sclerosis
• Major organ transplant
• Kidney failure

• Loss of independent existence
• Paralysis
• Coronary artery bypass surgery

• Deafness
• Blindness

25 illness plan
Includes the conditions in 
the above plans plus 14 more

• Aortic surgery
• Coma
• Parkinson’s disease and specified 

atypical parkinsonian disorders
• Aplastic anemia
• Bacterial meningitis

• Benign brain tumour
• Loss of speech
• Major organ failure on  

waiting list
• Heart valve replacement or repair
• Motor neuron disease

• Dementia, including  
Alzheimer’s disease

• Severe burns
• Occupational HIV 

infection
• Loss of limbs

Child illnesses
Your children are covered  
for the conditions in your 
plan, as above, plus these  
6 child-specific conditions

• Cerebral palsy
• Congenital heart disease

• Cystic fibrosis
• Down’s syndrome

• Muscular dystrophy 
• Type 1 diabetes 

mellitus

Frequently asked questions
Why do I need critical illness insurance if I already 
have long-term disability coverage? 
Critical illness insurance provides a lump-sum payment 6 
regardless of your ability to work. Long-term disability  
(LTD) insurance is an income-style benefit, paid monthly 
over a period of time when you are not able to work due  
to a disability. LTD insurance provides a portion of your 
insurable earnings and it may not be adequate to cover  
the additional expenses you may have if you suffer a  
critical illness. The Critical illness insurance payment  
does not reduce your LTD benefit amount.

What can I use the one-time, lump-sum benefit6 for?
It’s entirely up to you. There are no restrictions on how  
you can use the money. For example, you can: 

> seek alternative treatment
> buy specialized equipment
> hire a nurse, housekeeper, or child care provider
> fund additional time away from work

> pay down debt

How is the critical illness insurance benefit paid?  
When the claim is approved, the critical illness insurance 
benefit is paid in full to you via a cheque in your name.  
The benefit payment provides you with options during  
your recovery.

If I am diagnosed with one covered illness, and  
then I am diagnosed with another, will I be paid  
for both illnesses?
No. The critical illness insurance benefit is payable once  
and for the first covered condition only, at which point  
your coverage ends.

What happens to my spousal coverage if I am 
diagnosed for a covered illness?
Your spousal coverage (and premiums) will still be in  
effect until your spouse turns age 70 or is diagnosed  
with a covered illness.

1  Spouse means your spouse by marriage, civil union or a person of the same or opposite sex with whom you have been cohabiting with for at least one year and who is represented publicly as your spouse.
2  Your children and your spouse’s children (other than foster children) are eligible dependents if they are not married or in any other formal union recognized by law, and are under age 21. If your child 

is a full-time student attending an educational institution recognized under the Income Tax Act (Canada), they are considered an eligible dependent until the age of 25 as long as the child is entirely 
dependent on you for financial support. If your child is physically or mentally incapable of self-support and became so while entirely dependent on you for financial support under one of the two 
eligibility age requirements previously mentioned, they are considered an eligible dependent.

3 Registered as Financial Security Advisors in the province of Quebec.
4 Must be actively at work when your employee group coverage ends. Not eligible to enroll if you are leaving a retiree group plan. 
5 If you are not required to answer medical questions when you transfer your workplace coverage to the Choices plan, the pre-existing condition limitation will apply to your coverage. The pre-existing 
condition limitation means if an insured person has any medical condition(s) either diagnosed or not, in the 12 months before your effective date of coverage, which develop into a covered condition 
within the 12 months after your effective date of coverage, the insured person will not be covered for that condition. For covered conditions that you had under your workplace plan, the effective date 
of coverage is grandfathered, so the most recent effective date will be applied to your Choices plan coverage. For any new conditions in the Choices plan (conditions not covered under your workplace 
plan) the effective date of coverage is the date your Choices plan coverage begins.

6 Diagnosis of a critical illness such as cancer, heart attack or stroke must occur after the effective date of coverage and you must complete a survival period (usually 30 days). 
You have a 30 day free look period where you can cancel your coverage. When we receive your written request we’ll refund any amount paid. This is called rescission. At all times there is no surrender 
or cancellation fee.
This brochure provides the highlights but not all the details of Choices Critical Illness Insurance, 3, 11 and 25 illness plans. A sample policy is available by request from a Financial Services Consultant by 
calling 1-877-893-9893.
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Call Sun Life Financial at 1-877-893-9893 any business day between 8 a.m.  
and 8 p.m. EST to apply! ✆

Life’s brighter under the sun


